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NMPABUTENIbCTBO POCCUUCKOWN ®EOEPALIMA

NMOCTAHOBNEHUE
ot 30 aHBaps 2023 r. N 129

Ob YTBEPXOEHUU NMPABUI
OKA3AHUA ®UIKYJIbTYPHO-O3AOPOBUTEJIbHbIX YCNYT

B cootBercTBHU ¢ "acThio 2 ctathu 10 @enepanbHoro 3akoHa "O Gu3ndeckoi KyJlbType U CIIOPTE B
Poccuiickoit ®@enepauun" u cratbeir 39.1 3akona Poccuiickoit ®enepaunu "O 3ammTe TmpaB
notpebuteneit" IlpaButenscTBo Poccuiickoit deneparyiv moCTaHOBIISET:

1. YTBep,I[I/ITb npujaracMbiC HpaBI/IJ'Ia OKa3aHUus (1)I/I3Ky.]'IBTypHO-O3I[OpOBI/ITeJ'ILHLIX YCIyT.

2. Hacrosimee moctaHoBIIeHHE BCTynaeT B cuity ¢ 1 ceHtsOpst 2023 r. u neiictByeT 10 | ceHTsAOps
2029 .

IIpencenarens [IpaButenscTBa
Poccniickoit ®enepanuu
MMHUITYCTHUH

YTBepKIACHBI

nocranoBieHueM [IpaButenscTBa
Poccuiickoit denepanuu

ot 30 stuBapst 2023 r. N 129

NMPABUJTIA OKA3SAHUA ®U3KYIIbTYPHO-O3OOPOBUTENBbHbIX YCNYT
. O6wme nonoxeHunn

1. Hacrosimue I[lpaBuna perynupyroT OTHOIICHHS MEXAYy MOTpeOUTeNns MU (3aKa3uuKamu) H
UCIIOTHUTENSIMHU B chepe okazaHus PU3KYIbTYPHO-030POBUTEIBHBIX YCIIYT.

2. Jns neneit Hactosmux [IpaBut UCTIOIB3YIOTCS CIIEAYIOITNE OCHOBHBIC TTOHSITHS:

"3aka3zuuk" - (PU3MUECKOE JHIIO0, IOPUINYECKOE JHI0 WU WHIUBUAYATbHBINA MpEeANPUHIMATEND,
UMEIoIIe HAaMEPEHNE 3aKa3aTh JTH00 3aKa3bIBAIONINE (PU3KYIBTYPHO-03I0POBUTENBHBIC YCIYTH B TIOJTB3Y
MOTpeOUTENsT HA OCHOBAHHMH JOTOBOpa 00 OKa3aHUM (PU3KYJIBTYPHO-03JOPOBHUTEIBHBIX YCIYT (nanee -
JIOTOBOD);

"IMCTAaHIIMOHHBIN Ccrmoco0" - cmoco® 3aKiIoueHHst JIOroBOpa IOCPEICTBOM  HCIIOJIb30BaHUS
MH(OPMALIOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTu "VIHTepHeT" Ha OCHOBAaHUM O3HAKOMJICHUS MOTPEOUTENs
C IIPEJIOKEHHBIM UCIIOJIHUTENIEM OIIMCAHUEM YCIIYTH.
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[Tonsitusa "morpedurens" U "HCIOTHUTEND" UCHONB3YIOTCSA B HacTosAmuX I[lpaBuiax B 3HAYEHUSX,
ycTaHOBJIEHHBIX 3akoHOM Poccuiickoit @enepanuu "O 3amure npaB norpeduTenei".

[Tonsitne "¢U3KyJIBTYpPHO-03I0POBHUTENIbHAS yCiayra"' HCIOJb3yeTcs B Hacrosmmx [IpaBuimax B
3HaueHUH, ycTaHoBleHHOM DenepanpHbiM 3aKk0oHOM "O (du3HuecKoil KynbType U cropte B Poccuiickoii
Oenepanun.

3. Hcnonaurens CaMOCTOSATEJIEHO Onpeaeser [epEYECHb OKa3bIBAEMbIX
(bU3KYIBTYpPHO-03/JOPOBUTEIBHBIX yciIyr u3 MIPEAYCMOTPEHHBIX MepeYHeM BUJIOB
(U3KYITBTYpPHO-03JOPOBUTEIBHBIX yCIYT, YTBEPKACHHBIM pacriopsokenueM [IpaBurenscTBa Poccuiickoii
®denepanun ot 6 centsops 2021 r. N 2466-p.

4. Hacrosmue IlpaBuna DOBOASTCS 1O CBEIEHUs MMOTpeOUTENs (3aKa3yuKka) B HALJISIIHOM U
JOCTYITHON dhopme (nHGOPMAITMOHHBIN CTEH]I, JTIOCKa OOBSIBIICHHH, cauT B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTr "MHTepHeT", cTpaHuIa B COUATBHBIX CETSX).

5. HOpHI[OK onpeaciiCHuA CTOUMOCTH OKa3aHHA (bHSKy.]'IBTypHO-O3,Z[OpOBI/ITeJ'ILHLIX YCIyr,
NpeaoCTaBIAEMBIX OpraHu3allusaAMU, SABJIAIOIIUMHUCA ABTOHOMHLBIMU, 6IO[[)K€THI)IMI/I Wi Ka3€HHBIMHU

rocyJapCTBEHHbIMU (MYHI/II_[I/IHaJ'IBHBIMI/I) YUPCIKACHUAMU, YCTaHAaBJIMBACTCA OpraHamu,
OCYHICCTBIIAIONINMHA (1)yHKHI/II/I n IIOJTHOMOYH ytlpeI[I/ITeJIef/'I . OpraHm aln HWHBIX
OpraHU3allMOHHO-ITPABOBBIX (1)OpM YCTaHaBJIMBAKOT CTOUMOCTB OKa3aHUusA

(U3KYIBTYpHO-03/I0POBHTEIBHBIX YCIYT CAMOCTOSATEIBHO.

6. llena mo moroBopy [o/KHaA OBITH OJMHAKOBOM Il BCex MOTpeOuTenel (3aka3uukoB), 3a
HCKJIIOYCHUEM CIIy4yaeB, KOIJAa 3aKOHOJATEIbCTBOM Poccuiickoil ®enepauuu WIM  JOKaJIbHBIMU
HOPMAaTHUBHBIMU aKTaMH MCIHOJIHUTENS JIOMYCKAeTCsl MPEAOCTaBICEHUE JIbIOT M NPEUMYIECTB s
OTJENbHBIX KaTeropuil norpedurenen (3akazuukoB) (1ajaee - IbIOThl).

7. HWcnonHWTENb BIPABE CAMOCTOSTENBHO YCTAHABIMBATH IPABUJIA IOCELIEHUS OpPraHU3aLNM,
OKa3bIBAIONICH (UBKYIBTYPHO-03/I0POBUTEIIHHBIC YCIIYTH, n MMOIB30BAHUS
(GU3KYITBTYpHO-03JOPOBUTENBHBIME YCIyraMHi, HE MPOTUBOpEYAlllMe 3aKOHOJATeNbCcTBY Poccuiickoii
®enepauun u HactossuuM [IpaBunam.

Il. UHchopmauma o pusKybTYPHO-03[0POBUTESNBbHbLIX yCnyrax,
NopsAAoOK 3aKnyYeHus gorosopa

8. cionHuTens ToMUMO HH(POPMAIIUH, TOBEIeHHE KOTOPOU MpeIycMOTpeHo 3akoHoM Poccuiickoi
®enepanuu "O 3amuTe mMpaB noTpeduTeNeH", 10 3aKII0UEHUS TOTOBOPA U B MIEPUOJ €T0 IEUCTBUS 00s13aH
MPEIOCTABIATh MOTPEOUTENIO (3aKa3UKKY) CIEAYIONLYI0 HHPOPMAIHUIO:

a) MepevyeHb OKa3bIBAEMBIX (PU3KYJIBTYPHO-03/10POBUTENBHBIX YCIYT, GOpM M (MJIU) YCIOBUH HX
NPEOCTaBIIEHUS, B TOM 4yKcie nHpopMmanus o GopMe U MOpSAKE UX OIUIATHI;

0) cBeZleHHs O CPOKax OKa3aHUs PU3KYIbTYPHO-030POBUTEIBHBIX YCIYT;
B) CBEJICHHS 00 YCIOBUSAX U3MEHEHUS UM PaCTOPKEHUS J10TOBOPa;

I) MepevyeHb M IIeHa JOMOJIHUTEIbHBIX IUIATHBIX (DU3KYJIBTYPHO-03/10POBUTENBHBIX YCIYT (TIpU
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HQJINYMK), OKa3blBa€MbIX HCIIOJIHUTENIEM 3a OTAEIbHYIO IUIaTy B paMKaxX 3aK/IIOUEHHOIo JOroBOpa,
YCIIOBHS UX IPHOOPETEHUS U OTUIATHI;

Jl) TIepeUYeHb KAaTerOpUH JIMIl, UMCIONIMX MPAaBO HA TOJYYECHHE JIBTOT, a TaK)Ke MEepPEUYeHb JIbIOT,
MPEIOCTABIIIEMbIX TPH  OKa3aHUM (PU3KYJIBTYPHO-O3JOPOBHTEIBHBIX YCIYyT B COOTBETCTBHH C
3aKoHoJaTeNbcTBOM Poccuiickoi denepannu;

€) crocoOBI OTUIATHI (PU3KYJIBTYPHO-03I0POBUTEIBHON YCIYTH;

) aJpec, I0 KOTOPOMY IMPUHUMAIOTCSI IPETEH3UH MOTpeOuTeNs (3aKa3unKa);

3) HOMepa Tele()OHOB UCIIOJITHUTEIS,

n) undopmarus o 3akone Poccuiickoit @enepanuu "O 3ammre npas notpeduTenei”.

9. Undopmanus, yka3aHHass B IMyHKTe 8 HacTosmmx I[IpaBuii, MpenocTaBiseTCs] MCHOTHHUTEIEM
TakuM 00pa3oM, 4TOOBI MOXKHO OBUIO CBOOOJHO O3HAKOMHUTHCS C HEW HEOTrPaHUYECHHOMY KpYTY JIHI] B
TEYEeHHE BCEro paboyero BpeMEHH HMCIOIHHUTENS, JOBOAUTCS /10 CBEIEHHS MOTpeduTens (3aka3uhka) Ha
PYCCKOM S3BIKE M JIOMOJHUTEIBHO IO YCMOTPEHHIO HCIOJIHUTEN Ha TOCYAapCTBEHHBIX S3bIKAaX
cyonekToB Poccuiickoii Deepalini U poIHBIX si3bIKax HapooB Poccuiickoii denepanuu B HATISAHON U
JOCTYITHON dhopme (nHGOPMAITMOHHBIN CTEH]I, JTIOCKa OOBSIBIICHHH, cauT B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTr "MHTepHeT", CTpaHuIa B COIIMAIBHBIX CETAX).

10. IIpun HenoOBenEeHUM HCIIOJHUTENEM JO CBEIEHUs MoTpeOuTens (3aka3urka) HHpopMaruu 00
ajipece Ui HampaBICHUS MPETCH3UN TaKWe MPETCH3WU IMOTPEeOUTENs (3aKa3yuKka), HAIpaBIICHHBIC TIO
aapecy (aKTUYECKOTO OCYUIECTBICHUS JEATEIbHOCTH HCIOJHUTENS, CUMUTAIOTCA TMOJYyYEeHHBIMU
ucrionHuTeneM. Ilpu 3ToM mpu 3aKiIOYEHHH JOTOBOpA JAMCTAHIIMOHHBIM CIOCOOOM MPETEH3UU
noTpeduTeNs (3aKka3urnka) MOTYT OBITh HAIIPABIEHBI HA a/IPEC STEKTPOHHOM MOYTHI HCTIOTHUTETIS.

11. JloroBop MokeT OBITh 3aKJIOYEH B MHUCbMEHHOW (opme, B TOM 4YHUCIE€ AUCTAHLHOHHBIM
CIOCOOOM C MOMOIIBIO EKTPOHHBIX JIMOO MHBIX TEXHHUUECKUX CPEACTB, MO3BOJISIOIIUX BOCIIPOU3BECTH
Ha MaTepUaJIbHOM HOCHUTENE B HEU3MEHHOM BUJE CONEPIKAHUE CHCIIKH.

12. OTka3 ucnonHuTens U060 MOTpeOuTeNns (3aKa3yuKka) OT WCIOJIHEHHUS JOrOBOpa BO3MOXEH B
MOPSAJKE M CiydasX, KOTOpbIE MPEAYCMOTPEHbl TPAXKIAHCKUM 3aKOHOAATEIBCTBOM Poccuiickoin
denepanuu U 3aKoHOAATENHCTBOM Poccuiickoii Denepariiu o 3alUTe MpaB MOTPEOUTENEH.

lll. OcoGeHHOCTHN 3aKN4YeHUsa AoroBopa AMCTaHLUOHHbLIM CNOCOGOM

13. Tlpu 3akimOyYeHUH JOTOBOpa € MOTpedHuTeNneM (3aKa3yMKOM) IUCTAHIIMOHHBIM CIOCOOOM
WCTIOJTHUTENb TIPEIOCTABISET TOTPEOUTENI0 (3aKa3uMKy) IOATBEPKICHUE 3aKIIOUEHHs JOTOBOpa Ha
yCcIoBUSIX 0o(depThl, KOTOpas COJEPKUT CYIIECTBEHHBIE YCIOBHUS JOTOBOPA, IIOCIE MOIYyYCHUS
WCTIOTHUTEJIEM COOOIIEeHUs MOTpeOuTeNs (3aKka3unka) 0 HAMEPEHUH 3aKJIFOUUTh JIOTOBOP.

YkazaHHOe TOATBEPKIEHUE JJODKHO COJepXKaTh HOMEp 3aKa3a WM WHOU CIoco0 MASHTU(UKALUH
3aKa3a, KOTOPHIM MO3BOJSET MOTPeOUTENto (3aKa3uMKy) MOJYyYUTh HHPOPMAIMIO O 3aKJIIOUYEHHOM
J0OTOBOPE U €r0 yCIOBUSX.
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14. Onnata yciayr norpeduresneM (3aKka3yuKoM) IMyTEM MEepeBojia CPEJACTB HA CUET TPETHEro JuIIa,
YKa3aHHOTO HCIIOJHUTEJIEM, HE OCBOOOXKIAeT HCIIONHUTENS OT OOS3aHHOCTH OCYIIECTBUTH BO3BpAT
yIUTaYeHHOU moTpeduteseM (3aka3urMKoM) CyMMBbI KaK IIPU OTKa3e OT MCHOJHEHHS JI0TOBOpa, TaK U MPH
OKa3aHWU QU3KYIBTYPHO-03J0POBUTEIBHBIX YCIYT HEHAICKAIIETO Ka4eCTBa.

IV. YcnoBusa npepocraBneHus
(pU3KYNIbTYPHO-03A40POBUTESNbHLIX YCIyr

15. Ilpun oxa3zaHuu (PU3KYJIBTYPHO-O30POBUTEIBHBIX YCIAYr HCIOJIHUTENb 00OecrnednBaeT
coOroicHre TpeOOBaHMIA K Ka4eCTBY MX OKa3aHUs B COOTBETCTBUU C 3akoHOM Poccwuiickoii denepamnmu
"O 3ammTe mpaB norpedurenen'.

16. Ucnonaurens o0s3aH 00ECIEYUTh MHBAIHMIAM U JIIOJSM C OTPAaHUYCHHBIMU BO3MOXKHOCTSMU
3J10pOBbS YCIIOBHS IS OecnpensTCTBEHHOTO J0CTyIIa K MecTaM OKa3aHMs
(bU3KYIBTYpHO-03/I0pPOBUTEIBHBIX YCIYT, yCTAHOBJICHHBIE 3aKOHOIATEILCTBOM Poccuiickoit dexepanuu.

17. Wcnonuutens mo mpockOe MoTpeduTens (3aka3uuMka) WM B cCiloydae HeoOxoaumocTu 0Oe3
yKa3aHHOTO oOpamieHus 00s3aH 0e3 B3UMaHUs TOMOJHUTEILHON OTUIaThl 00ECTICYHNTh:

a) BBI30B CKOPOH MEIUIIMHCKON TIOMOIIIN;
0) 1oJIb30BaHKE AaNTEUKOMN JJIs OKa3aHUs EPBOM IOMOIIIH.

18. Tlopsimox yuera, XpaHeHUs U yTWiM3aluu (YHUUYTOXKEHUS) 3a0BITHIX Beledl MoTpeOuTens
(3aKa3urKa) y UCIIOJIHUTEIS ONPEAEIISIETCS UCIIOTHUTEIEM.

19. Odopmienne u uUCHoONb30BaHUE (MPOAJICHHWE CpPOKa JCHCTBHs, BO30OHOBIECHUE H
nepeoopmiieHne) aboHeMeHTa (KJIIyOHOM KapThl) HA OKa3aHUE (U3KYJIbTYPHO-03J0POBUTEIBHBIX yCIyT
OCYIIECTBISIOTCS B COOTBETCTBUU C YCIOBUSMHU JOTOBOPA.

V. OTBETCTBEHHOCTb UCMNOJSIHUTENA U NOTPeduTens (3akasvmka)

20. 3a HeWCNOJIHEHHE WM HEeHaJUleKalllee HCIOJIHEHHE J0roBopa M (WiM) 00s3aTeNnbCTB IPH
OKa3aHUU (DU3KYJIBTYPHO-03/I0POBUTENBHBIX YCIYI HUCIHOJHHUTENb U TMOTPEOUTENb (3aKa3yuK) HECYyT
OTBETCTBEHHOCTb B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoii denepanui.

21. Tlorpebutenp (3aka3ymk) HECET OTBETCTBEHHOCTh M BO3MEIIAET peajbHBIN yliepo B ciydae
yTpaTbl WM TOBPEXKICHUS MO €ro BHHE MMYILECTBA MWCIOJHUTENS, HapyLIEHUS OO0S3aTEeNbCTB IO
JIOTOBOPY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccmiickont ®Penepannu, Hactoamumu lIpaBunamu n
YCIIOBUSIMH JI0TOBODA.

22. Bpen, NpUYMHEHHBIN >XKU3HM WIH 30POBBI0 TNOTpPEOUTENs] B pe3ysbTaTe MNPEeAOCTaBICHUS
(U3KYIbTYpHO-03/I0POBUTEIBHBIX ~ YCIYT  HEHAJJIeKallero KadyecTBa, IMOJUIEKUT  BO3MELICHHIO
WCTIOJIHUTEJIEM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

23. Ouenka coOmrogeHus Hacrosmmx I[lpaBun ocymiecTBisercs B pamkax (eaepaabHOTOo
TrOCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIUTHI TIPAB TIOTPEOUTEIICH.
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24. CropoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a IOJHOE WJIM YaCTHYHOE HEHCIIOIHEHUE
0053aTENBCTB MO JIOTOBOPY B Cllyyae HENPEABHICHHBIX OOCTOSTEIbCTB, BO3HUKIIUX TIIOCIE €ro
3aKJIIOUEHHUs B pe3yJibTaTe COOBITUH Ype3BbIYaHOTO xapakrepa (dopc-MakopHbIE OOCTOSTENLCTBA),
KOTOpBIE CTOPOHBI HE MOIJIN IIPEIBUIETH U NIPEAOTBPATUTD.

VI. OcobeHHOCTU OKa3aHUA oTaenbHbIX BUAOB
(pU3KyNbTYPHO-0340POBUTENbHbLIX YCNyr

25. B cinyuae oka3aHus (pU3KyJIbTYPHO-030POBUTEIBHBIX YCIYT, IPEIyCMOTPEHHBIX IMyHKTaMu | H
2 mepedyHs BUIOB (U3KYIBTYPHO-O3JOPOBUTEIBHBIX YCIYT, YTBEPKICHHOTO PACHOPSKCHHEM
[IpaButensctBa Poccuiickoit ®deneparuu ot 6 centsops 2021 r. N 2466-p, ucnogHUTEIh O0s3aH
o0ecneunTh 0 OKa3aHWsI TAKUX YCIYI MHCTPYKTaXK O TEXHUKE OE30MacHOCTH MOTPEOUTENs, O YeM
MOJIyYUTh TMOAMKUCH MOTPEOUTENS B COOTBETCTBYIOIIEM >KypHajie MpoBeAeHHs MHCTpykTaxka. [IpaBuia
TEXHUKH 0€30MMaCHOCTH YTBEPKIAIOTCS JIOKAJIbHBIM aKTOM HCIIOTHUTEIIS.

B cjIydac OTKa3sa HOTpe6I/ITeJ'IH OT TMPOXOXKIACHUS HHCTPYKTAKAa O TEXHHUKC 0€e301macHOCTH
HOTpC6I/ITeJH) CaMOCTOATCIIbHO HCCET PUCKH, CBA3AHHBIC C HAPYIICHUAMU TCXHHUKHU 0€30I1acHOCTH.
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